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How to Use Your Vision Benefits

You can see any provider. But you save more when you visit a VSP network provider.

Access your account and ID card
Register for or log in to your member account at VSP.com, 
then verify your coverage and eligibility. Access your ID card 
directly from your account. Manage your vision benefits 
anytime by downloading the VSP Vision Care app. 

Find a provider
Log into your member account to verify your network and 
search for a network provider by selecting Find a Doctor.

VSP offers the nation’s largest network of independent 
doctors. Retail locations include*:

Browse and buy eyewear online at eyeconic.com. It is in  
the VSP network and your in-network vision benefits are 
applied directly to your online order.

Schedule an appointment and check claims
Appointments can be scheduled online with participating 
network providers. You can check your claim status on  
the benefits history page on your account dashboard.

Here to help
Contact VSP for benefit, claims or network questions.  
800-877-7195

Contact Ameritas for billing, administration, ID card  
or network questions. 
group@ameritas.com

If you enrolled through an employer: 800-487-5553 
If you purchased online: 800-300-9566

VSP Network Provider Savings

This example reflects average savings. For illustrative 
purposes, the initial cost without insurance has been 
estimated. Actual charges may vary.

Find more ways to save with  
VSP Exclusive Member Extras.

 Cost without insurance     Member pays

$300

$250

$200

$150

$100

$50

$0

$181

$10

$298

$81

Annual eye exam Frames and single 
vision lenses

*Not all providers at Costco locations are VSP network providers. Please verify that your provider is in the VSP network 
before seeking services. The frame allowance at some retailers may be less due to lower wholesale pricing. 
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